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Email and Security Question 
can retrieve password and 
username 

 

Need Act # and last 4 of 
SSN to validate 

Need Act # , PIN and last 4 of 
SSN  to validate  

Hover over Help 
Icons for tips 

Requirements: 
At least 4 
characters and 
1 digit 

Last 4 of SSN  
to validate 

Web Browser Capabilities 



Default Landing Page – User Profile 

 

 

 

 

 

 

Link accounts 
automatically or by 
account number and 
last 4 of SSN 

Update Email, Edit Security Question, Update 
Password, Deactivate Customer Connect 
Account 

Customize Landing Page to be any CC page 

 

 

 

Services 
 

Amount Due 
per Service 



 

 

 

 

 

Web Portal Notifications will appear at top of website 

 
• RED NOTIFICATION ARE ISSUED BY COSM TO ANNOUNCE EMERGENCIES  

• ORANGE NOTIFICATIONS ARE ISSUED BY CUSTOMER CONNECT FOR EXCEEDED 
CUSTOMER DEFINED THRESHOLDS 

• GREEN NOTIFICATIONS ARE ISSUED BY COSM REGARDING GENERAL INFORMATION 

TOP DROP ARROW DISPLAYS MESSAGES; X REMOVES THEM FROM PAGE AND 
PUTS THEM IN NOTIFICATION HISTORY UNDER REPORTS TAB 

 

 

 

 

 

 

 

 

• TOP OF WEB PORTAL 
• EMAIL TO ANY EMAIL 
• TEXT MESSGING 

 

 

 

 

 

• COST OR USAGE 

• WATER AND OR ELECTRIC 

• DAILY, WEEKLY, MONTHLY BY READ DATE 

• GENERAL NOTIFICATIONS WE SEND 



ALIAS ACCOUNT USERS 
Can view data –  Cannot Edit Account Options 

 

 

 

 
 

 



Electric and Water Usage (for Previous 30 Days) 

 

 

 

 

 

 

DATES CANNOT BE ADJUSTED ON THIS SCREEN 

 

BLOCK RATES AND COST PER 
GALLON OR kWh, kWh includes 

last FY PCRF rate 

 

 

 

 

 

 
CONSUMPTION COMPARISON PREVIOUS 
BILL AND MONTH AND PROJECTED 
CONSUMTPION, DOES NOT INCLUDE 
MINIMUM CHARGES 



CONSUMPTION REPORTS 
 

 

                                      

 

 

 

 

 

 

Print Graph, Save Graph As JPEG or PDF, 
Export Data to CSV in Excel, Library Help 

View Data by Billing Period, Monthly, 
Weekly, Daily (Hourly Intervals) 

Click on Day to see 
Hourly Data 



ELECTRIC AND WATER METER READING HISTORY 

 

 

 

 

Select Year from Drop Down 

Graph or Table Views 

Print Graph or Table 

Export Data as CSV to Excel 

Previous /Next Year Quick Links 

 



BILLING & BALANCE HISTORY 
 

 

 

 

 
 

FILTER BY YEAR OR SELECT YOUR OWN DATES 
 

Print Graph, Save Graph As JPEG or 
PDF, Export Data to CSV in Excel 

Print Graph, 
Save Graph As 
JPEG or PDF, 
Export Data to 
CSV in Excel 

Billings, Credits 
or Both 



NOTIFICATION HISTORY  
 

Notifications are stored in History after being closed at top of web portal (shown earlier in guide) 
• User Defined – Threshold Messages 
• General – Messages COSM sends out 
• Emergency – Sent out by COSM 

 

 

 
 

BILL ANALYZER – GRAPH 
SIDE BY SIDE GRAPHS OF TWO BILLS – Can NOT be printed 

 

Select Bill 
Dates in the 
Drop Down 
Menus 

 



BILL ANALYZER – TABLE 
TABLE COMPARES UP TO FOUR BILLS – Can be printed 

 

 
 
 
 
 
 
 



Service Orders and Payments 

 
Links back to eCare – click “OK” on pop-up  

 
• Stopping and Trasferring Services 
• View Previous Bills and sign up for eBilling 
• Sign up for RCC 

• One Time Payments  
 

 

Library Articles  and Library Categories  - COSM news, Customer Connect Help, etc. 



TOP PAGE BANNER 
(LEFT TO RIGHT) WATER TIER COLOR WHEN LOOKING AT WATER GRAPHS, HOME BUTTON, MY ACCOUNT 

BUTTON, HELP ARTICLES IN LIBRARY, LOGOUT BUTTON 

 
CUSTOMER NAME, ACCOUNT NUMBER, AND SERVICE ADDRESS 

 
 
 
 

BOTTOM PAGE BANNER 
 

CUSTOMER CONNECT WEBPAGE LINKS            UB CONTACT INFO 

 
COSM FACEBOOK AND TWITTER PAGES 
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